[YOUR NAME]

[YOUR ADDRESS]

[DATE]

[BANKS NAME]

[BANKS ADDRESS]

LETTER BEFORE ACTION

Dear Sir/Madam, 

SORT CODE: [YOUR SORT CODE]

ACCOUNT NUMBER: [YOUR ACCOUNT NUMBER]

I am very disappointed that you have failed to respond in a proper manner to my letter of the [DATE OF FIRST  LETTER]. I now understand that the regime of 'fees' which you have been applying to my account in relation to direct debit refusals, exceeding overdraft limits and so forth are unlawful at Common Law, Statute and recent Consumer regulations.

I would draw your attention to the terms of the contract which you agreed to at the time that I opened my account. It is an implied term of that contract that you would conduct yourselves lawfully and in a manner which complies with UK law.

I am frankly shocked that you have operated my account in this way as I had always reposed confidence in your integrity and expertise as my fiduciary.

I calculate that you have taken £[TOTAL CHARGES] ,plus as I believe I have been unlawfully deprived of the money, I have calculated £[TOTAL INTEREST] interest at the statutory rate, the amount the court will award, total £[TOTAL CHARGES + INTEREST].
I am enclosing a copy of the schedule of the charges which I am claiming. I have already sent you a copy of this in my original letter of the [DATE OF FIRST LETTER]

Additionally you have entered a default notice against my credit record. This default occurred merely in respect of unlawful charges levied by you or was the result of impecuniosity caused directly by the taking by you of penalty charges which you had applied unlawfully to my account.

In addition to full payment of the sum mentioned above I require that you remove the default entry from the register. Please note that mere correction or amendment to the entry will not be acceptable. 

I require repayment in full of this money and removal of the default notice. If you do not comply fully within 14 days then I shall begin a claim against you for the full amount plus interest plus a claim under ss.7 and 13 of the Data Protection Act 1998 plus my costs and without further notice.

Yours faithfully, 

[name]

