[YOUR NAME]

[YOUR ADDRESS] 

Date: [DATE]

[BANK NAME]

[BANKS ADDRESS]

Re: 
Sort Code: xx-xx-xx   

Account number: xxxxxxxx

Response to Settlement Offer

Dear [SENDERS NAME]

Thank you for your letter dated [DATE OF LETTER]

I respectfully decline your offer of settlement and request, once again, that you return to me all charges imposed on this account, totalling £[AMOUNT OF CHARGES].
I will accept the sum offered only as part settlement and on the clear understanding that I will pursue recovery of the remainder, with a County Court claim if necessary. 

My letter before action sent previously indicates that you have until [DEADLINE DATE FROM LETTER BEFORE ACTION] to respond before I will commence Court Action. 
You are reminded that there will be no extension to this timescale.

I trust this clarifies my position.

Yours faithfully

[YOUR NAME]
